YUKON

BACKGROUND CHALLENGES

While on a hunting trip deep in Canada’s Yukon Territory, a Global : ® Extremely remote location :
Rescue member suffered symptoms indicative of a potentially life e Prescribing medication :
threatening blood clot in his leg. The member, a physician himself, :
contacted Global Rescue via satellite phone to request that Global

Rescue deliver medication that would prevent the clot from becoming : ° Rough terrair} and- limited
worse. : area for landing aircraft

across borders

MISSION SUMMARY

Global Rescue immediately put assets on alert to
evacuate the member, if requested. Rotary and
fixed-wing aircraft specially designed for short
takeoffs and landings on improvised runways were
placed on standby. The member, not wanting to
interrupt his trip, requested an aerial delivery of
the medication rather than an evacuation. Global
Rescue facilitated telephone conferences among
Global Rescue physicians, the member's home
physician, and Canadian physicians to discuss the
best method of treatment. Because regulations
prevent doctors from prescribing medications across
borders, Global Rescue utilized its Canadian resources
to identify a doctor who could prescribe the e eyiome Lanpscape oF THE YUKON TERRITORY
medication locally. After filling the prescription, the ;

medication and supplies were hand-couriered at first L%

light via fixed-wing aircraft. The bush plane landed ,
on a small dirt landing strip supported by a sandbar
approximately 100 yards from the member’s location
less than 24-hours from first contact with the
member.

OUTCOME

Global Rescue successfully delivered critical medical
supplies to a remote location. The medication was
administered in the field and the potentially fatal
blood clot was properly managed before it caused

dditi h BUSH PLANES ARE SPECIALIZED FOR SHORT TAKE OFFS AND LANDING ON
additional harm. IMPROVISED RUNWAYS
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TBILISI

BACKGROUND

CHALLENGES

In 2008, Russian forces invaded the Republic of Georgia and conducted
air strikes on targets around its capital, Tbilisi, after Georgia attempted : e Ryssian invasion

to regain control of breakaway province South Ossetia. As the Russian
tanks rolled in, and bombs began to fall on the capital, an American

. ® Proximity to airstrikes

whose family was in Thilisi asked Global Rescue to extract her mother : ® Border guards and

and bring her to safety in the United States.

MISSION SUMMARY

Global Rescue immediately activated its assets in
Georgia and coordinated the client’s rescue from
a location outside Thilisi, near the targets of the
airstrikes. After a secure route was arranged with
military and government officials, Global Rescue’s
local, Georgian-speaking security professionals
found the woman, ushered her through military
checkpoints and border crossings and escorted her
to a secure location in Armenia. In the meantime,
Global Rescue deployed a team composed of former
special operations personnel to Armenia to provide
operational guidance and command for Global
Rescue’s local Georgian security personnel. The
combined team coordinated the safe transfer of the
woman to Armenia and within 24 hours a special visa
was obtained and the woman was evacuated to
the U.S.

OUTCOME

Global Rescue successfully extracted and evacuated
a woman trapped by a bombing campaign that
started with little warning. She was escorted safely
from her home in Georgia to the airport in Texas
where she was met by her family.

GLOBAL

military blockades

A RUSSIAN SOLDIER AT A CHECK POINT

THE OUTSKIRTS OF TBILISI
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MUMBAI

BACKGROUND

In 2008, terrorists attacked the Taj Mahal Hotel and other targets in
Mumbai, India, killing more than 170 people and wounding countless
others. A number of Global Rescue’s clients’ employees were in the city
and needed to be located and evacuated to safety.

MISSION SUMMARY

Global Rescue immediately confirmed the
identity and locations of the members at risk
and activated local security and medical
assets. Global Rescue operations personnel, in
coordination with indigenous Global Rescue
security teams, located each member. One of
them, a newspaper correspondent, was in the
basement of the Taj Mahal hotel during the
attacks. Global Rescue security teams surveyed
the troubled area, planned for multiple ground
and air escape routes and extracted members
out of the city and country in just seven hours from
the time of initial notification. The employees
were taken to an airport and flown to safety in
Singapore.

OUTCOME

Global Rescue successfully identified the
employees of corporate clients impacted by the
crisis, provided security teams to extract the
members and coordinated the efforts to find a
safe means of evacuation to a safe location. The
employees were safely evacuated from the country
while the attacks in Mumbai were ongoing.

GLOBAL
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THE HOTEL UNDER ATTACK

CHALLENGES

e Multiple terrorist cells
targeting civilians

e Gunfire and active fighting

: e Unknown number and
location of members

: e Chaotic environment
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ADDIS ABABA

BACKGROUND

While on a hunting trip in the highlands of Ethiopia, a Global Rescue :
member suffered a stroke and needed immediate assistance.

MISSION SUMMARY

The Global Rescue member was hunting in a

mountainous region at an elevation of 10,500 feet
when his professional hunting guide noticed the
member’s slurred speech. The member exhibited
othersignsof an altered mental state with decreased
motor function in one side of his body — symptoms
that are classic indicators of stroke. Realizing the
severity of his client’s condition, the professional
hunter called Global Rescue and drove him to
the nearest medical facility; a poorly equipped
clinic in Addis Ababa. Global Rescue immediately
dispatched an air ambulance to the clinic in Addis
Ababa, which evacuated him and his hunting party
to the best neurological facility in Nairobi, Kenya.
There he was met by a deployed Global Rescue
paramedic and treated and monitored by a U.S.
trained neurosurgeon.

OUTCOME

After viewing the CT scans, Global Rescue doctors
cleared the member for air travel and he was
medically evacuated back to the United States.
Further damage or death was avoided by closely
monitoring the patient’s condition and evacuating
him to the U.S.

GLOBAL

CHALLENGES

. ® Language barriers
: ® Chaotic environment

. ® Scarcity of suitable
hospitals in region

THE PATIENT'S X-RAYS AT NAIROBI HOSPITAL

THE OUTSKIRTS OF NAIROBI
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BRECKINRIDGE

BACKGROUND CHALLENGES

An 18-year-old ski academy student was free skiing after a race : e Vetting of a local care
at Breckenridge Resort when he fell and broke his leg. He was : facility

taken down on a toboggan and transported via ambulance to :
the local Colorado hospital, where the doctors announced he
would need immediate surgery. His mother, at home in New
England, was concerned about the quality of the care at the small
hospital, the accuracy of the diagnosis and his eventual transport
home. She called Global Rescue.

MISSION SUMMARY

: e Organizing three teams
: of physicians to evaluate
the case

Global Rescue first assured the skier's mother
that the hospital had a highly experienced
orthopedic team and that Global Rescue’s
doctors and specialists at Johns Hopkins Medicine
had reviewed the x-rays and concurred with
the local physicians that surgery should be
performed immediately to avoid the possibility
of Compartment Syndrome. Global Rescue
dispatched a paramedic to the hospital to assist
in the member’s recovery and eventual evacuation
to New England. The Global Rescue Operations
Center kept the parents informed of the details
of the surgery and the decisions being made
regarding evacuation. The member’s surgery was
extremely successful. Once the surgeon and
Global Rescue’s physicians cleared the member
for transport, Global Rescue’s deployed paramedic
coordinated the shipment of the member’s ski
equipment and ensured all necessary medical
equipment and medications were available for the
evacuation. Global Rescue then provided medical
transport for the member back to his home in New
England.

OUTCOME

AN X-RAY OF THE FRACTURE

The skier made it home safely, and has made a full
recovery.
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MANAMA

BACKGROUND

CHALLENGES

An employee of a large technology company suffered a heart attack : ¢ Cultural obstacles
while on assignment in Bahrain. He had experienced chest pain and :
was taken to the hospital by an ambulance, where he suffered sudden
cardiac arrest and was defibrillated. However, the facility was not :
equipped to perform an angioplasty, so his employer notified Global : e Inodequo’re local

facilities

Rescue.

MISSION SUMMARY

Global Rescue immediately dispatched a paramedic
to Bahrain. The member was originally taken to a
substandard facility incapable of dealing with the
cardiac case. Upon transfer to a qualified hospital,
the member was refused admittance because of
his ethnicity. Global Rescue’s deployed paramedic
worked with the hospital to ensure the member
could remain at the approved facility and obtain
the necessary care. Global Rescue established
communications links among the attending
cardiac surgeon, Global Rescue and Johns Hopkins
physicians, the member’s cardiologists and the
member to discuss surgical options. Consistent with
the opinions of all physicians, the member opted to
have angioplasty performed in Bahrain. By doing
so, the medical team could rule out the existence
of a substantial blockage that might result in
significant medical complications or death during
his flight back to Texas. Following the procedure
and clearance from the Global Rescue and John
Hopkins physicians, the member was discharged
and transported with medical escort back to his
home in Texas for further treatment.

OUTCOME

Global Rescue’s Operations Center kept the
employer continuously updated about the patient’s
status, providing accurate information and
empowering the company’s leadership with the
detail needed to make appropriate business and
human resource related decisions. The member
arrived home safely.

GLOBAL

. « Potentially fatal patient
condition

CONSTANT MONITORING OF VITALS IS A NECESSITY
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MENTAWAI

BACKGROUND CHALLENGES

Global Rescue was selected by Red Bull Surfing to provide deployed . « Remote Indian Ocean
medical support and medical evacuation assistance over a two-week : location

period for its elite and pro-surfer athletes on board a boat traveling
to various locations off the shores of Sumatra, Indonesia.

MISSION SUMMARY

. o Limited resources at sea
: e Dangerous activities

Global Rescue deployed a paramedic with
a background in surfing and with an
understanding of surfing injuries to accompany
the Red Bull athletes throughout the trip.
Almost daily, surfers received a variety of
injuries that required medical treatment.
Global Rescue provided emergency care
and routine monitoring of  these
injuries enabling the athletes (who were
under time constraints to complete their
photo shoots and training) to return to the
water expeditiously. Throughout the trip,
Global Rescue maintained aeromedical
evacuation assets in the region on alert to
provide evacuation to a Global Rescue Center
of Excellence in the region.

OUTCOME

Under the direction of Global Rescue’s medical
staff, Global Rescue’s deployed paramedic
treated significant head and skin lacerations,
orthopedic injuries, and enabled all injured
Red Bull surfers to return to the water under
appropriate supervision and guidance to
complete their training.

INJURED ATHLETES AFTER RECEIVING TREATMENT

GLOBAL
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GUAYAQUIL

BACKGROUND

While on vacation near the Galapagos Islands with her family and

CHALLENGES

e VVolcanic eruption

friends, an individual suffered a fatal medical event. Global Rescue e Shifting winds; ash plume

was tasked with the repatriation of the family and the mortal remains

from Ecuador to Baltimore, Maryland.

MISSION SUMMARY

Once tasked with the mission, Global Rescue
immediately dispatched a medical specialist
trained in traumatic incident response to
escort the family. Shortly after takeoff, Mt.
Tungurahua, an active volcano near the
destination airfield, erupted. All commercial
air traffic was diverted from Ecuador. Global
Rescue actively monitored the direction and
composition of the ash plume and was able
to successfully identify an opening through
which to land the aircraft in Guayaquil. It was
critical to minimize the time the aircraft was
on the ground as the ash plume continued
to shift with the wind and threatened the
aircraft’s ability to depart. By efficiently
coordinating logistics with the U.S. Embassy,
the Ecuadorian government and the medical
examiner’s office, the aircraft spent less than
one hour on the ground and was able to depart
unimpeded.

OUTCOME

Global Rescue successfully completed the
repatriation of the entire group on the same
day the remains were released from the medical
examiner’s office, despite the eruption.

GLOBAL
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e Traumatic psychological
event for the family

MOMENTS BEFORE THE ERUPTION OF MT. TUNGURAHUA, PLUMES OF SMOKE ARE
SEEN BILLOWING FROM THE PEAK




WHY DO YOU NEED GLOBAL RESCUE?

Evely year, nearly half of all international travelers report a medical problem and 1 in 30 is hospitalized. Thousands will require
medical evacuation costing more than $100,000 not covered by health or travel insurance. Corporations are regularly exposed to
significant liability when their employees do not receive adequate medical care abroad. Protect yourself, your family and your
organization with a Global Rescue membership.

INDIVIDUALS AND FAMILIES

Global Rescue will protect you and your family and could save your life. If an
injury or illness occurs more than 160 miles from home, domestically or abroad,
Global Rescue will provide you with expert medical advice and will transport
you to your home country hospital of choice. For those travelers visiting remote
areas, Global Rescue is the only worldwide emergency evacuation provider in
existence with the ability to come to you at the site of the accident or illness.
We have performed field rescue missions around the globe, from the deepest
canyon to the tallest peak. Whether traveling for business, leisure or adven-
ture, we have plans to fit every traveler and offer special rates for students and
families. Non-medical memberships are also available for security services and
evacuations.

CORPORATIONS

Global Rescue will provide your business the resilience to survive disruption
and ensure your people have a reliable and rapid response when things

go wrong. It is important to remember that crisis response is just a single
component of the enterprise-wide risk management that Global Rescue provides

to Fortune 500 companies and other multinational corporations. Our security
services are tailored to your company’s needs and range from mass evacuations
out of unstable regions and natural disasters to security audits that protect
your facilities from threats. With Global Rescue’s intelligence services, including
employee and asset tracking software, real-time intelligence reports and
broadcast alerts, security officers are well informed when evaluating risks. If
you are responsible for the safety of your employees, don’t let them travel
without Global Rescue’s protection.

AFFINITY PARTNERS AND RESELLERS

Global Rescue will protect your clients. If your company or organization has
clientele who travel, we can work together to help you offer them the best
protection possible. Whether your clients are trekking the Himalaya or sipping
wine in the French countryside, Global Rescue will ensure that when a crisis
happens we are the ones solving it, not you. Offering or mandating a Global
Rescue plan to all of your members or clients will reduce your liability. Global
Rescue is the official provider of medical evacuation for many organizations
including Safari Club International, the American Alpine Club, the U.S. Ski and
Snowboard teams, National Geographic and many others. We will work with
you to provide discounts on membership and special coverage customized to
your activities.

,,%; “ S (‘\ GLOBAL RESCUE IS THE OFFICIAL PROVIDER OF AEROMEDICAL AND RESCUE SERVICES
/ /} e AeerRican 70 THE U.S. Ski AND SNOWBOARD TEAMS AND THE AMERICAN ALPINE CLUB

ALPINE club
[ sivce 100z ]






